
Customer Charter

Gower College Swansea Student Consultation Feedback – Gorseinon 13 November 2013
15 students discussed in pairs with one exception
	Gower College Swansea aims to provide:


	Agree 
	Disagree
	Your Experience? 

	Excellent customer service when you enquire about a college service or course 


	15
	
	Asking staff about course
Pretty good

	Up to date information about the college and the course you are interested in, including costs, through our website, our prospectuses and open evenings 


	13
	2
	Web site up to date
Good

	A full and fair course guidance and admissions process to enable you to enrol on a course that matches your abilities and future plans


	12
	3
	Some students accepted on to courses then removed.
Yes introduction and interview

Good



	Appropriately trained and qualified staff


	14.5
	0.5
	Very knowledgeable special needs.
Half and half

Good



	A comprehensive induction and excellent support from lecturers, tutors and, where relevant, specialist staff or partner organisations to enable you to achieve your qualification aim


	15
	
	Not enough specialist

	Timely and constructive feedback about your progress on your course, including an Individual Learning Plan


	12
	3
	Won’t say timely
Helpful lecturers

Good in psychology and law



	Access to suitable learning resources and facilities appropriate to your course


	12
	3
	A problem with libraries holding classes in this resource.
A lack of computers in library 

More computers 

	A positive environment that supports the college’s commitment to equal opportunities and is free from harassment

	15
	
	Equality 
Good

	Opportunities for you to feedback on the college and your course including through the Student Council, the Learner Voice Survey, the college’s Complaints Procedure and curriculum based student forums so that we can continually improve our service
	15
	
	Not experienced yet – survey and forums
Good

	Information to our customers to demonstrate how we are achieving these aims


	15
	
	Good

	A bi-lingual service as outlined in the college’s Welsh Language Scheme.
	14
	1
	None


Comments:
· Learning resources already undergone new building 
· Really happy with extra support from staff Student Services 

· Music Students have less practice rooms because of high demand

· Good
Is there anything missing?
· Buses and library services 
· Nope
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15 students discussed in pairs with one exception
	Gower College Swansea expects our learners to:


	Agree



	Provide the right entry information, accept the offer of a place within the time set and attend the induction to your course


	13

	Ask us to explain anything they are not sure of


	15

	Accept responsibility for their own learning


	15

	Read and adhere to the college Student Code of Conduct, Learning Agreements, Student Charter and rules and regulations;


	13

	Treat all their fellow learners, staff, visitors and the college facilities with respect


	15

	Wear and show on demand their Student ID card whilst on campus


	11

	Attend all classes or sessions on time and complete assignments on time


	15

	Tell us if there are important changes to their details or circumstances


	15

	Talk to us if you want to change their course


	15

	Attend any additional courses or learning support sessions they are signed up to


	15

	Give feedback when they have the opportunity 


	15

	Be aware of their individual health and safety and report any concerns 


	15


Comments:

· I gained a B in additional sciencve foundation level but once I got accepted on to the human biology corse I was advised to drop the subject. The college did not say what level of science (higher or foundation) I needed to get onto the course. They need to say that Higher tier needs to be gained in additional science at Grade B or above to access the Human Biology Course. 
· Don’t have to wear student ID
Is there anything missing?

· Nope 
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